AcciTravel

CONTACTS LIST AND PROCEDURES

AcciTravel offers coverage in the event of an accident and during school trips. It offers a "blanket" coverage to all
eligible students*. A file will therefore only be created in the insurer's system in the event of a claim.

FOR QUESTION REGARDING COVERAGE

» Please consult the AcciTravel pamphlet or contact Medavie Blue Cross:

Telephone ... 1888 588-1212

Email o, contact@medavie.croixbleue.ca
Policy NUMDbBEr ... 39363

Identification number ... 000039363**

FOR A CLAIM FOLLOWING AN ACCIDENT OR TRIP CANCELLATION
» Please contact FEEP Service des assurances to open a file and receive the claims form:

Telephone ..., 1 888 381-8891
o 00 1 OO accivoyage@feep.qgc.ca

IN THE EVENT OF AN EMERGENCY DURING A SCHOOL TRIP:

» Itisimportant to contact CanAssistance quickly:

Telephone ... From Canada or the United States: 1 866-491-7726
............................................................... From anywhere else in the world: 1 514-286-7726 (collect call, dial 00 first)
Policy number .....cccccovviiieieeee, 39363

Information to provide.........ccccoveeicciic. Name of school

The insurer will then inform FEEP Service des assurances, which will contact the school to validate the student's

eligibility and obtain the necessary information to open a file. The insurer will take the necessary steps to process
the claim.

Important information regarding chaperones:

» Therisks associated with the role of being a chaperone are insured under the student’s AcciTravel coverage.
For example, if the chaperone had to postpone his/her return due to a student's illness, the chaperone’s
transportation and living expenses would be covered under AcciTravel; separate coverage specifically for
the chaperone would not be required. However, to cover the risks specific to the chaperone, such as a
medical emergency during a school trip, separate insurance is required. If the chaperone does not have
such coverage through his/her group insurance plan (or that of the spouse), it is possible to obtain travel
insurance through an insurer that offers individual products, such as Quebec Blue Cross or Desjardins.

* Students covered by the public health insurance plan of his/her province of residence and who are also enrolled in an

educational institution insured by FEEP's AcciTravel program.

** This identification number is a generic number that allows Medavie Blue Cross’ customer service to access AcciTravel in
their system and answer general questions.
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